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WELCOME TO WESTERN COLORADO PEDIATRICS!
We are so glad you have chosen Western Colorado Pediatrics to provide care for your child. Below are a few helpful reminders and office policies to help ensure the best experience for your family.

Appointments, No-Shows & Cancellations
We ask that you be respectful of our providers’ time, just as we strive to respect yours.
· Please arrive 15 minutes prior to your scheduled appointment time to allow for check-in.
· Late Arrival Policy: Patients arriving more than 10 minutes late for their scheduled appointment may be asked to reschedule their visit. This policy also applies to sibling appointments.
· Bring a valid photo ID and current insurance information to every visit.
· Your copay is due at the time of visit
· Please bring an updated list of medications, supplements, and pharmacies to each visit. Keeping this information current helps us provide safe and accurate care for your child.
· If someone not listed as an authorized individual will be bringing your child to an appointment, please provide a written, signed authorization from a parent or guardian including a phone number we can call to confirm the validity of the note.
· If you need to cancel or reschedule, please call at least 2 hours in advance of your appointment time.
We are a trauma-informed practice and understand that unexpected situations arise. While we do not penalize patients for missed appointments, our care coordinators may reach out to help address any barriers and support you in getting to future visits.
Well Child Checks & Same-Day Visits
Routine Well Child Checks (WCCs) are an important part of your child’s healthcare and help us provide the safest and most effective care possible.
To maintain an active patient-provider relationship and eligibility for same-day/sick appointments, patients are expected to remain reasonably up to date on annual Well Child Checks and recommended follow-up care. Western Colorado Pediatrics reserves the right to limit same-day scheduling for patients who are significantly overdue for preventive care.


***Please Note: 
If, during your Well Child Check Up, your provider evaluates or treats a new or ongoing medical concern, an additional office visit charge may apply. This may include prescribing or refilling medications, ordering tests, making referrals, or developing a treatment plan.
Any additional office visit charges may result in patient responsibility costs such as copay, coinsurance, and/or deductible amounts based on your insurance coverage.

Follow My Health Portal Access
Western Colorado Pediatrics utilizes the Follow My Health patient portal for communication, records, and appointment information.
Please note:
· At age 12, portal access and privacy settings will change in accordance with privacy regulations. 
· At age 18, patients legally become adults and must establish their own portal access and healthcare permissions. 

Insurance & Billing
· As a courtesy, we bill each patient’s insurance. To ensure accurate billing, we must obtain a copy of your insurance card and photo ID at every visit. Please have your insurance information available when scheduling appointments, as our staff may verify it each time.
· If you have a digital copy of your insurance card, you may upload it to our website at PCPgj.com under the Medical File Share tab.
· Please notify our office immediately of any insurance changes so we can keep your account accurate and up to date.

Aging Out
As patients grow into adulthood, Western Colorado Pediatrics works closely with families to help ensure a smooth transition to adult medical care.
Beginning around ages 18–20, providers will begin discussing future healthcare planning, including transitioning to an adult primary care provider, managing medications, understanding personal medical history, and maintaining routine preventive care as an adult.
The 20-year well visit is generally the final routine well visit completed at Western Colorado Pediatrics. Patients may continue to be seen for limited acute visits and medication refills until age 21 while transitioning care to an adult provider.
Our team and Care Coordinators are available to help support this transition process, including assisting with medical records, identifying adult providers, and helping families navigate next steps when needed.

Transferring Care
If you choose to transfer care to another office and request your medical records be sent elsewhere, your account with Western Colorado Pediatrics will be inactivated and any future appointments may be canceled as part of the transfer of care process.
To help support continuity of care during this transition, patients transferring out of the practice may be eligible for a limited short-term refill of maintenance medications while establishing care with a new provider.
Please note:
· Medication refill requests may take up to 48 hours to process 
· Controlled substances and certain high-risk medications may require additional provider review or may not be eligible for refill 
· Patients must remain appropriately up to date on recommended follow-up care to safely receive prescription refills 
· All refill decisions are made at the discretion of the prescribing provider based on clinical appropriateness and patient safety 
Our team is happy to assist families with medical records requests and transition planning whenever possible.

Thank you for trusting Western Colorado Pediatrics with your child’s care. We look forward to partnering with your family and supporting your child’s health and development for years to come.

Sincerely,
Your Western Colorado Pediatrics Team 
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